
SUMMARY REPORT

Licensed Residential
Builder Survey

*Builders participating in the survey are
in good standing without expired,
suspended, or cancelled licences.

2021 SURVEY DETAILS
Invites Sent:

6,984
@

Surveys Completed:

1,220

Response Rate:

17.5%

Introduction
Under the Homeowner Protection Act, BC Housing is mandated to

help improve consumer protection for buyers of new homes and the

quality of residential construction in the province. BC Housing carries

out this mandate by licensing residential builders and performing

research and education functions to advance and promote better

building and retrofit practices to benefit B.C.̓s residential construction

industry and consumers.

The Licensed Residential Builder Survey is an annual, province-wide

survey. The survey provides BC Housing with typical builder profile

information (e.g. industry experience, type of builder), explores

buildersʼ construction activities, and measures their satisfaction and

perceptions related to education.

ENERGY ADVISORS AND

Builders Working with Energy Advisor in Past Year
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32%
38% 41%

54%
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Builders Meeting BC Energy Step Code in Past Year

2017 2018 2019 2020 2021

51% built
up to
Step 3*

11%

25%
32%

44%

54%

*Fifty-one per cent of builders who were meeting the BC Energy Step Code
in 2021, were building to Step 3 of the code.
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NEW RESIDENTIAL BUILDING ACTIVITY PREDICTIONS

50%
expect an increase

44%
expect no change

7%
expect a decrease

Buildersʼ Company Activity Forecast

49%
Okanagan

33%
Central/

Northern BC

53%
Kootenays

52%
Metro Vancouver/ Fraser
Valley/ Sunshine Coast

43%
Vancouver Island/

Gulf Islands

Builders Expecting an Increase by Region

IMPACT OF CLIMATE CHANGE ON THE RESIDENTIAL CONSTRUCTION INDUSTRY

Biggest Perceived Climate Change Challenges for BCʼs Residential Construction Industry

Wildfires
37%

Pandemics
45%

Extreme heat
41%

Floods
11%

Air quality
31%

Severe storms
22%

33%
climate change
has an impact

23%
don't know if climate
change has an impact

44%
climate change does
not have an impact

Current Impact of Climate Change on How
Housing Projects are Located, Designed or Built

Air conditioning/ cooling systems

Fire resistance/ Fire Smart

More/ better insulation

Built with flooding considered

Incorporating solar energy

Optimizing windows
(size, location, quality)

Considering indoor air quality

Protection from rain/ moisture

34%

15%

12%

10%

9%

8%

7%

7%

Climate Change Adaptations Currently Being
Incorporated by Affected Builders

CONTACT

Licensing and Consumer Services

Phone: 604-646-7050 Toll-free: 1-800-407-7757 Fax: 604-646-7051

Email: licensinginfo@bchousing.org Web:www.bchousing.org Twitter:@RegistrarBCH




