
CONFIDENTIALITY AGREEMENT
Contractors – Volunteers – Employees
1. <NON-PROFIT> is subject to the Personal Information Protection Act (PIPA) and is responsible for personal information under its control, including such personal information that is not in its custody.
2. As a contractor, volunteer or employee with <NON-PROFIT> I may have access to personal information about clients, tenants, or residents; <or NAME OTHER SPECIFIC INFORMATION OR A SYSTEM, otherwise delete this>.
3. I agree to maintain the confidentiality of the personal information I have access to, use, create or of which I become aware. If a written request for access to personal information is received by me, I will notify without delay <NON-PROFIT contact> and carry out the direction provided to me by <NON‑PROFIT contact>.
4. When I am in doubt as to whether information qualifies as personal information, I will contact <NON‑PROFIT contact> for a decision. I will not access, use, modify, destroy or disclose personal information unless such activities are necessary for the provision of my services, or volunteer or job duties.
5. If I receive a request for personal information from a law enforcement agency or other agency citing a lawful reason for the request, I will notify without delay <NON‑PROFIT contact> for direction, and will not undertake any action with respect to the request unless direction from <NON‑PROFIT contact> has been provided to me.

6. If I become aware of any unauthorized access, use, disclosure, modification or destruction of personal information, I will notify without delay <NON‑PROFIT contact>.

7. I have read and understand this Agreement and will comply with its terms.
Please ( one only: I am a contractor _____ I am a volunteer _____ I am an employee _____.

____________________________________________________

Signature

____________________________________________________
Print Name

