
WHO to Call | WHEN to Call
Pathways
142 Tranquille Road, Kamloops

FIRE
250-372-5131

COMMUNITY 
SERVICES

250-828-3409

▶ Call 911 if you see a crime or
safety risk in progress or about to
be committed.

▶ Call 911 if you see a fire in
progress.

▶ Call the non-emergency line
250-372-5131 if you have fire
safety concerns.

Email: communityservices@kamloops.ca
Web: kamloops.ca/communityservices

GENERAL INQUIRIES

OTHER COMMUNITY CONTACTS
▶ Call the non-emergency line

250-828-3000 if the event has
already happened (e.g. stolen items
or after a crime occurs).

POLICE 
250-828-3000

ASK WELLNESS SOCIETY 
Email: info@askwellness.ca 
Web: askwellness.ca
Shelter Phone: 250-312-3881

PROGRAM / DAILY OPERATIONS
▶ Connect with site management about immediate

shelter or guest-related concerns, to communicate
neighbour to neighbour, or for information about site
operations.

▶ Connect with BC Housing for general questions about 
our shelter program, current housing programs, etc.

▶ Visit the City of Kamloops website for information on 
housing, social wellness initiatives and community 
resources.

▶ Obstructions on streets/sidewalks
or in parks

▶ Property conditions
▶ Excessive noise

▶ Call 911 for a medical emergency.

▶ If you see someone who is non-responsive in a park, on a road,
or on public property.

▶ Wait for an ambulance and do not move the person.

BC HOUSING  
Email: communityrelations@bchousing.org
Web: letstalkhousingbc.ca/kamloops-142-tranquille-road 

CITY OF KAMLOOPS
Web: kamloops.ca/housing

AMBULANCE

9-1-1
24/7 Dispatch
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