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About this report 
This report provides a summary of the community engagement organized by BC Housing, in partnership 

with the District of North Vancouver, and input received. The purpose of this engagement was to inform the 

community and collect public feedback on the proposed supportive housing development at 1577 Lloyd 

Ave and took place between 26 January and 30 March 2021, prior to the District of North Vancouver public 

hearing.  

This report includes:  

• A synopsis of the roll out to provide the public with notice about the engagement process  

• An overview of opportunities to participate   

• A summary of feedback/input received during engagement  

This report was prepared by Lucent Quay Consulting Inc. on behalf of the District. Lucent Quay Consulting 

Inc. is a Vancouver-based communications and engagement firm.  

Note that the input received reflects the interests and opinions of people who chose to participate in this 

engagement process. 
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Background 
The District’s homeless population, including children, women and seniors, has increased significantly over 

the past several years. Staff have been working to address the critical needs for emergency shelter beds 

and supportive housing units. BC Housing is partnering with the District of North Vancouver and RainCity 

Housing on a proposal to address the crucial need for supportive housing in North Vancouver.  

A permanent supportive housing project for single women and women-led families has been earmarked for 

the district-owned site at the corner of Lloyd Avenue and West 16th Street. As a supportive housing 

development with on-site supports and services, this project would provide welcoming, fully accessible 

permanent housing for the local citizens experiencing homelessness, including female-led families.  

 

About the project 
The proposal is to construct a five-storey, 60-unit building that provides homes for single women and 

women-led families who are experiencing or at risk of homelessness. The District-owned West 16th Street 

site is located one block off Marine Drive, close to many mental health and social support services.  

The site requires an OCP amendment, rezoning application, lot consolidation, development permit and 

building permit. District staff are leading the rezoning process and BC Housing would be the funder. 

RainCity Housing would operate the housing, with staff on site 24/7 to provide supports, including meal 

programs, life and employment skills training, as well as health and wellness support services.  
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Engagement Activities 
The purpose of engagement was to inform the community and collect public feedback on the proposed 

supportive housing development at 1577 Lloyd Ave. Notifications and activities were conducted 
between 26 January and 30 March 2021, prior to the District of North Vancouver public hearing. 

Notifications 
A plan was developed to meet all requirements to provide the public with notice of the opportunity to 

participate in the engagement process. 

Neighbourhood and Strata letters 

A neighbourhood letter was sent to 2,431 residents and local businesses, within an approximately 1,000 

metre radius, on 26 January 2021 by BC Housing. The letter provided: 

• Information about the supportive housing development  

• Links to the BC Housing Let’s Talk Housing website, the District project rezoning webpage and the 

RainCity Housing website  

• Invitation to register for neighbourhood information sessions 

• Contact for community relations at BC Housing to send questions or comments   

A letter was sent by email to six strata and property managers for adjacent multi-family dwellings. This 

followed phone calls notifying them of the project, during the week of January 26 by RainCity Housing. The 

letter provided: 

• Information about the supportive housing development  

• Links to the BC Housing Let’s Talk Housing website, the District project rezoning webpage and the 

RainCity Housing website  

• Invitation to register for neighbourhood information sessions 

• Invitation to register for stakeholder meetings  

• Contact for community relations at BC Housing to send questions or comments   

Copies of the notification letters are provided as Appendix 1. 

BC Housing Webpage – Let’s Talk Housing 

The community was invited to visit the Let’s Talk Housing webpage to find out more information about the 

project and submit feedback. This digital platform launched 26 January 2021 and includes the following: 

• Project details 

• Neighbourhood information session registration details 

• Information about key project personnel 

• Question or comment form 

• Moderated Q&A 

• Link to Supportive Housing information 
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• Documents for download 

o Frequently asked questions 

o Project Fact sheet 

o Generic Supportive Housing Agreement Sample 

o Supportive Housing Case Study Overview 

o Social & Economic Value of Support and Affordable Housing in B.C. 

o Community Benefits of Supportive Housing  

o Community Acceptance Series: Property Values and Support Housing 

o Video of webinar recording (posted to site on 11 March)  

The project web page URL is: letstalkhousingbc.ca/north-vancouver-west-16 

A copy of the Project Fact sheet is provided as Appendix 2. 

District of North Vancouver Rezoning Webpage  

The community was invited to visit the District rezoning webpage to find out more information about the 

rezoning process. A link to the rezoning page was included in the neighbourhood and strata letters and on 

the Let’s Talk Housing webpage. This digital platform launched 26 January 2021 and includes the following: 

• Status and progress updates 

• Additional proposal details  

• Photos, drawings, renderings 

• Documents and related web content 

The rezoning web page URL is: dnv.org/west-16th-street-supportive-housing 

Social Media Posts  

BC Housing and the District of North Vancouver sent notifications and reminders using Facebook and 

Twitter during the engagement period.  

Project site signage  

The District of North Vancouver posted notification signs at the project site on 26 January 2021.  

Project signage provided the following information: 

• Link to the Let’s Talk Housing website for project details and meeting registration 

• Map with location of project 

• Number of units and storeys 

• Link to District rezoning webpage 
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Seven signs were posted in the following locations: 

• Lloyd Avenue and Marine Drive 

• Lloyd Avenue and Churchill Crescent 

• Pemberton Avenue and West 16

th
 Street 

• West 16

th
 Street east of Pemberton and adjacent to the project site 

A photos of project signs and a map of locations is included as Appendix 3. 

Advertising in Local Newspaper  

BC Housing placed print advertisements in the North Shore News that included the following information: 

• Dates and times of Neighbourhood Information Sessions 

• Link to register for session 

• Information about the project and how to participate 

• Link to Let’s Talk Housing webpage 

• Link to community relations email address 

Advertisements were placed on the following dates: 

• Wednesday, 3 February 2021 

• Wednesday, 10 February 2021 

• Wednesday, 17 February 2021 

• Wednesday, 10 March 2021 

Copies of advertisements are included as Appendix 4. 
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Engagement methods 
Community members were invited to ask questions and provide input through the virtual neighbourhood 

information sessions, the Let’s Talk Housing webpage and via the BC Housing community relations email 

address. See the Summary of Response section of this report for key themes of input received.    

Neighbourhood Information Sessions 

Due to the restrictions on public gatherings, the public engagement sessions were held online using Zoom 

and GoToWebinar. These sessions presented an opportunity for the public to learn more about the initiative, 

ask questions and provide input. BC Housing and the project partners hosted five neighbourhood 

information sessions on the following dates: 

Neighbourhood 

Information Session 

Format Date Time 

Session #1 Zoom Wednesday, February 10, 2021 7:00 to 8:00 pm 

Session #2 Zoom Wednesday, February 18, 2021 7:00 to 8:00 pm 

Session #3 GoToWebinar Wednesday, February 23, 2021 7:00 to 8:30 pm  

Session #4 Zoom Wednesday, February 24, 2021 7:00 to 8:00 pm 

Session #5 Zoom Wednesday, February 25, 2021 12:00 to 1:00 pm 

Session #6 GoToWebinar Wednesday, March 11, 2021 7:00 to 8:30 pm 

 

At the virtual neighbourhood information sessions, community members heard from project team 

representatives from BC Housing, the District of North Vancouver and RainCity Housing: 

• Carmen Hall, Coordinated Access and Assessment Manager, BC Housing 

• Stanley Yuen, Development Manager, BC Housing 

• Naomi Brunemeyer, Director, Regional Development, BC Housing 

• Eliza Li, Supportive Housing Advisor, BC Housing 

• Casey Peters, Senior Development Planner, District of North Vancouver 

• Tina Atva, Manager of Community Planning, District of North Vancouver 

• Eirikka Brandson, Social Planner, District of North Vancouver  

• Amelia Ridgway, Associate Director, RainCity Housing 

• Catharine Hume, Co-Executive Director, RainCity Housing 

The sessions included a presentation from representatives of BC Housing, the District and RainCity 

Housing followed by a facilitated question and answer dialogue.  

A copy of the neighborhood information session presentation is included as Appendix 5.  

A video recording of the presentation was made available on the Let’s Talk Housing webpage on March 

11, 2021 for those who were unable to attend. 
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The webinar presentation recording is available on the project web page at: letstalkhousingbc.ca/north-

vancouver-west-16 

BC Housing Community Relations Information Email  

Participants were encouraged to email BC Housing community relations representatives to:  

• Asks questions 

• Provide comments 

• Register for a neighbourhood information session   

BC Housing responded to questions and provided information about registering for neighbourhood 

information sessions to participants.  

Let’sTalk Housing webpage 

Participants were encouraged to submit questions and comments to BC Housing directly using the 

engagement platform. Questions, comments and responses from BC Housing are available on the 

webpage.  

First Nations Meetings 

Amelia Ridgway, Associate Director, and Allan Lindley, Manager of Indigenous Services, from RainCity 

Housing conducted the following meetings:  

• Squamish Nation – 10 February 2021 meeting with including representatives of Hiyam Housing 

• Tsleil-Waututh Nation – 10 February 2021 RainCity meeting with two representatives  

The purpose of the meetings was to introduce the RainCity Housing organization and set intention around 

working with Host Nations. Information provided included: 

• Describing the proposed program and the model of how RainCity approaches working with families 

and women.   

• Assuring both Nations that if their members were living at this building that RainCIty Housing would 

collaborate and would welcome feedback on how to support their members.   

• Discussing opportunities to provide input into the design of the cultural space in the building and 

any cultural programming/activities or events. 

• Assuring both Nations that the land that the building will be built on would be properly prepared 

prior to the construction process beginning. 

Input received included overall enthusiasm and support for the purposed project and willingness to 

collaborate together in the future as needed. 
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Participation 
A variety of methods for participation were provided during the engagement period, as outlined in the table 

below. 

Engagement method Description 

Neighbourhood Information Session #1 – Zoom 

• Wednesday, February 10, 2021, 7:00 to 8:00 pm 

• 12 people attended  

Neighbourhood Information Session #2 – Zoom 

• Wednesday, February 18, 2021, 7:00 to 8:00 pm 

• 12 people attended 

Neighbourhood Information Session #3 – GotoWebinar 

•  Wednesday, February 23, 2021, 7:00 to 8:30 pm  

• 26 people attended 

Neighbourhood Information Session #4 – Zoom 

• Wednesday, February 24, 2021, 12:00 to 1:00 pm 

• 11 people attended 

Neighbourhood Information Session #5 – Zoom 

• Wednesday, February 25, 2021, 7:00 to 8:00 pm 

• 11 people attended 

Neighbourhood Information Session #6 – Webinar 

• Thursday, March 11, 2021, 7:00 to 8:00 pm 

• Zero registrations for this session 

Stakeholder Information Sessions – Zoom  

• Wednesday, February 3, 2021  

• Thursday, February 4, 2021  

• Thursday, February 4, 2021 

• Zero registrations for these 

sessions 

First Nations Meetings 
• Wednesday, February 10, 2021 

• Online meeting with Squamish 

Nation 

• Online meeting with Tsleil-

Waututh Nation 

Let’s Talk Housing webpage – Q&A • A total of 55 questions and 

comments were submitted online 

Let’s Talk Housing webpage – Activity • 1,700 views were recorded during 

the engagement period 

• 213 documents were downloaded 

with the top three documents 

being the Project Fact Sheet, 

Property Values and Supportive 

Housing report and the Genertic 

Supportive Housing Agreement 

Sample 

Community Relations Email line – Q&A • A total of 14 questions and 

comments were submitted to BC 

Housing by email 

District of North Vancouver Email line – Q&A • A total of 94 email submissions 

were received by the District  

BC Housing Social media – proposal announcement   • Facebook – reach 706, 34 

Engaged users 34, likes 21, cares 

2, comment 1 and shares 4  
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• Twitter – reach 1.627, 

impressions 51, retweets 4, 

replies 1, likes 21 

• Instagram – engagement 32, 

comments 1 

• LinkedIn – reach 3,187, 

impressions 75, likes 71, 

celebrate 2, support 2, shares 7 
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Summary of input 
KEY THEME WHAT WE HEARD 
Interest in tenancy • Questions about how to apply to live in the building 

• Questions about how the application process works 

Involvement with project  • Questions about ideas to make tenants feel welcome 

• Questions about volunteer opportunities 

Operations • Questions and support for vegetable plots for tenants or rooftop 

gardens 

• Comments of support for RainCity Housing as operator 

• Questions about how RainCity Housing will connect with other 

support organizations in the area 

General support for project  • Comments about this being an excellent project 

• Comments about benefit of having projects like this in the 

District to support people at risk of homelessness 

• Comments about helping people get their lives on track  

• Comments about this being a great step towards providing long-

term housing to people who need it 

• Comments about this issue being a challenge that the local 

community needs to address, and this building will help   

• Comments about this being an important part of supporting 

community and neighbours  

• Comments in support of providing homes for women and 

children 

• Questions about how to provide support to make sure this 

project goes ahead 

• Comments about strong general support for the project 

Operations • Questions about who will live in the building and whether men 

will be allowed 

• Questions about who will be on the Community Advisory 

Committee 

• Questions about total occupancy of the building  

• Questions about what the residency agreement looks like and 

how it is enforced  

• Questions about staffing and operations 

• Question about how noise complaints will be addressed 

Schools  • Questions about project school catchment area 

• Questions about how development will affect school 

• Questions about whether there is capacity at local school 

Supportive Housing  • Questions about whether this will be “low barrier” housing 

Crime, drugs and alcohol  • Comments about increased crime in the neighbourhood 

• Comments about increased drug use in the area  

• Questions about whether project will include a safe injection site 

• Comments about impacts to local businesses  
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• Questions about whether tenants will be able to use drugs  

Building height • Questions about whether project is exempt from height 

restrictions 

Property values  • Comments that project might lead to decreased property values 

Property taxes • Question about what property taxes will be paid 

Traffic • Questions about whether a traffic study will be conducted 

• Questions about impacts to street parking  

Construction • Question about whether building will meet LEED standards 

• Question about lighting and lighting impacts to nearby business 

• Question about whether youth and trainees will be hired by the 

builder 

• Questions about when the building will be completed 

Rezoning process • Questions about how the rezoning process works 

 

A record of verbatim questions and comments received on the Let’s Talk Housing webpage and the 
Community Relations email line is provided as Appendix 6. 
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Summary  
 

The engagement activities for this project were well subscribed, with a high level of interest, support and 

concern demonstrated by community members. 

The questions and comments were overwhelmingly supportive of both the development of a supportive 

housing project and the rezoning of the proposed location in the District of North Vancouver. Key themes 

identified through questions and comments included general support for the project, building operations, 

location, safety and security, possible drug use outside of the property, whether the project is “low barrier”, 

information on how to participate in the public hearing and impact on property values. 
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Appendix 1 – Notification letters  



 

 

 

 

 January 26, 2021 

Dear Neighbour, 

 

BC Housing, the District of North Vancouver (DNV) and RainCity Housing are partnering on a proposal to 

address the crucial need for supportive housing in North Vancouver. 

The District of North Vancouver’s 2018 Rental and Affordable Housing Strategy identified that 

homelessness is on the rise in North Vancouver, and that women and children are increasingly 

vulnerable. 

This urgent community need has led District Council to direct staff to work with partners to pursue the 

development of a permanent supportive housing project. A district-owned site at the corner of Lloyd 
Avenue and West 16th Street has been earmarked as the location. This project will follow the standard 

Council rezoning process and will include ample opportunities for public input. 

If approved, the proposal is to construct a five storey, 60-unit building that would provide homes for 

single women and women-led families who are experiencing or at risk of homelessness.  

District staff are leading the rezoning process and BC Housing would fund construction and operations. 

RainCity Housing would operate the housing. RainCity staff would be on site 24/7 to provide support 

services including meal programs, life and employment skills training, and health and wellness support 

services. RainCity Housing is an experienced non-profit charitable organization that has provided 

programs and services in Vancouver since 1982. Learn more about the organization at 

http://www.raincityhousing.org/. 

We will be hosting small group Neighbourhood Information Sessions and invite the community to learn 

more, ask questions and provide feedback. Due to COVID-19 restrictions, the information sessions will 

be held online.   

Sessions are scheduled on: 

1. Wednesday, February 10, 2021 – 7:00 to 8:00pm 

2. Thursday, February 18, 2021 – 7:00 to 8:00pm 

3. Thursday, February 25, 2021 – 12:00 to 1:00pm 

  



 

 

 

Please email communityrelations@bchousing.org to register and indicate which session you would like 

to attend.  

You can find more information about the proposal at https://letstalkhousingbc.ca/north-vancouver-

west-16. You can also send questions and comments to communityrelations@bchousing.org. 

 

For more information about the project and upcoming community engagement, visit 
https://letstalkhousingbc.ca/north-vancouver-west-16  

For information about the District of North Vancouver rezoning process, visit: 
https://www.dnv.org/west16th    

 



 

 

 

 

 January 26, 2021 

Dear Neighbour, 

 

BC Housing, the District of North Vancouver (DNV) and RainCity Housing are partnering on a proposal to 

address the crucial need for supportive housing in North Vancouver. 

The District of North Vancouver’s 2018 Rental and Affordable Housing Strategy identified that 

homelessness is on the rise in North Vancouver, and that women and children are increasingly 

vulnerable. 

This urgent community need has led District Council to direct staff to work with partners to pursue the 

development of a permanent supportive housing project. A district-owned site at the corner of Lloyd 
Avenue and West 16th Street has been earmarked as the location. This project will follow the standard 

Council rezoning process and will include ample opportunities for public input. 

If approved, the proposal is to construct a five storey, 60-unit building that would provide homes for 

single women and women-led families who are experiencing or at risk of homelessness.  

District staff are leading the rezoning process and BC Housing would fund construction and operations. 

RainCity Housing would operate the housing. RainCity staff would be on site 24/7 to provide support 

services including meal programs, life and employment skills training, and health and wellness support 

services. RainCity Housing is an experienced non-profit charitable organization that has provided 

programs and services in Vancouver since 1982. Learn more about the organization at 

http://www.raincityhousing.org/. 

We will be hosting special small group Stakeholder Information Sessions for immediate neighbours and 

invite you to learn more, ask questions and provide feedback. Due to COVID-19 restrictions, the 

information sessions will be held online.   

Sessions are scheduled on: 

1. Wednesday, February 3, 2021 – 7:00 to 8:00pm 

2. Thursday, February 4, 2021 – 7:00 to 8:00pm 

3. Thursday, February 4, 2021 – 12:00 to 1:00pm 

  



 

 

 

Please email communityrelations@bchousing.org to register and indicate which session you would like 

to attend.  

These sessions are in addition to Neighbourhood Information Sessions where we invite the broader 

community to learn more about the proposal. These sessions are scheduled on: 

1. Wednesday, February 10, 2021 – 7:00 to 8:00pm 

2. Thursday, February 18, 2021 – 7:00 to 8:00pm 

3. Thursday, February 25, 2021 – 12:00 to 1:00pm 

You can find more information about the proposal at https://letstalkhousingbc.ca/north-vancouver-

west-16. You can also send questions and comments to communityrelations@bchousing.org. 

 

For more information about the project and upcoming community engagement, visit 
https://letstalkhousingbc.ca/north-vancouver-west-16  

For information about the District of North Vancouver rezoning process, visit: 
https://www.dnv.org/west16th    
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Appendix 2 – Project Fact Sheet 
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Community Advisory Committee: ���*((0)$/4�
��1$.*-4��*(($//  �2*0'��� ��- �/ ��/*�.0++*-/�/# �
.0�� ..!0'�$)/ "-�/$*)�*!�/# ��0$'�$)"�$)/*�/# �
�*((0)$/4Ѷ�2$/#�- +- . )/�/$*)�!-*(����	*0.$)"Ѷ�
/# ��$./-$�/�*!��*-/#���)�*01 -Ѷ���$)�$/4Ѷ���)�*01 -�
�*�./�'�	 �'/#Ѷ������*-��*((0)$/4�+*'$�$)"Ѷ��)��
�*((0)$/4�( (� -.ѵ

Next steps 
BC HousingѶ�/# ��$./-$�/�*!��*-/#���)�*01 -��)��
��$)�$/4�will hold�.(�''�"-*0+��$�'*"0 .�to share 
informationѶ��).2 -�,0 ./$*).��)��"ather feedback�
��*0/�/# �+-*+*.�'. A)� )"�" ( )/ summary report�
will be provided to the �$./-$�/�*!��*-/#���)�*01 -��.�
+�-/�*!�/# �- 5*)$)"�+-*� ..ѵ�
� ..$*).��- �.�# �0' ��*)ѷ
� �) .��4Ѷ�� �-0�-4�рпѶ�спср�Ҍ�цѷпп�/*�чѷпп+(�
�#0-.��4Ѷ�� �-0�-4�рчѶ�спср�Ҍ�цѷпп�/*�чѷпп+(�
�#0-.��4Ѷ�� �-0�-4�сфѶ�спср�Ҍ�рсѷпп�/*�рѷпп+(
�' �. � (�$'��*((0)$/4- '�/$*).ҽ��#*0.$)"ѵ*-"�/*�
- "$./ -��)��$)�$��/ �2#$�#�. ..$*)�4*0�2�)/�/*��// )�ѵ

��-/) -.
• BC Housing 2*0'� fund the construction �)�
+-*1$� �*+ -�/$)"��0�" /�!*-�/# �#*0.$)".

• �$./-$�/�*!��*-/#���)�*01 -�$.�' ��$)"�/# 
- 5*)$)"�+-*� ..ѵ

• 
!��++-*1 �Ѷ����	*0.$)"��)����$)�$/4�2$''
 )"�" �2$/#�/# ���)�*01 -��*�./�'�	 �'/#
�0/#*-$/4�/*��$.�0..�.0++*-/�. -1$� .�/#�/
�*0'��+*/ )/$�''4�� �+-*1$� ���/�/# �.$/ .

• ��$)�$/4 2*0'� operate the housing and
provide�support services to residents.

      How can I provide input?

��$)�$/4�	*0.$)"�$.��)� 3+ -$ )� ��)*)Ҋ+-*!$/�
�#�-$/��' �*-"�)$5�/$*)�/#�/�+-*1$� .�#*0.$)"�
�)��.0++*-/�$)�*1 -�рп�(0)$�$+�'$/$ .�$)�/# �

*2 -���$)'�)���)���0).#$) ��*�./Ѷ��)��#�.�
�  )�$)�*+ -�/$*)�.$)� �ршчсѵ�

 �-)�(*- ���*0/�/# �*-"�)$5�/$*)��/�
#//+ѷҝҝ222ѵ-�$)�$/4#*0.$)"ѵ*-"ҝѵ�

https://letstalkhousingbc.ca/hopebc
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District of North Vancouver
West 16th Street Supportive Housing
Neighbourhood Information Session

February 25, 2021



1. Welcome & introductions 
2. Understanding pathways to homelessness
3. The need for this housing in North Vancouver
4. The proposal
5. How the site would be managed
6. Next steps 

Today’s Agenda 



• We will work to balance airtime.

• We are committed to answering questions and sharing 
information. 

• We will come together for a safe and respectful 
discussion.

Guiding Principles



• Naomi Brunemeyer, Director, Regional Development, BC Housing

• Eliza Li, Supportive Housing Advisor, BC Housing

• Casey Peters, Senior Development Planner, District of North Vancouver

• Eirikka Brandson, Social Planner, District of North Vancouver

• Amelia Ridgway, Associate Director, RainCity Housing

Presenters & Panelists



It takes a 
community to 
address
homelessness 

BC Housing

District of 
North 

Vancouver

Vancouver 
Coastal 
Health 

Community

RainCity
Housing



Why are people 
experiencing 
homelessness? 

Why are 
people 

homeless? 

Job loss  or 
lack or income 

Lack of 
affordable 

housing 

Disability or 
poor health 

Experiences of 
discrimination

Mental health 
or substance 

use



Homelessness in 
North Vancouver…. 

• Homelessness is on the rise 

• Women and children are increasingly 

vulnerable

• Social service providers report more 

people at risk and increased wait lists



Questions & Discussion



District of North Vancouver Process

• Signed MOU with BC Housing

• District-owned land at Lloyd Avenue and W. 16th Street identified for 
permanent supportive housing site 

• District is leading the rezoning process

• If approved, District will lease land to BC Housing



How this site was chosen
• Availability
• Appropriate condition and size

• Proximity to services/transit



The proposal for Lloyd Avenue and West 16th Street 

• BC Housing would fund construction 
and lease site from the District

• Five-storey building
• Approximately 60 new homes with 

supports
• Safe, stable housing for single 

women and women-led families

This rendering is an approximation of what we intend to build and is 
subject to change.



Questions & Discussion



Supportive housing is not a shelter



• Operating since 1982

• Provide housing and support in over 10 

municipalities across the lower mainland and 

sunshine coast

RainCity Housing



How the site will be managed 

Successful 
Integration Into 
Neighbourhood

Community 
Advisory 

Committee

Resident 
Selection 

Program 
Agreement

24/7 Staffing 
Support

Property 
Maintenance

Design 
Features 



Process & next steps

Residents move into 
the new housing

ConstructionCommunity and 
stakeholder outreach

Community Advisory 
Committee formed

District approval 
process



Questions & Discussion



• Visit Let’s Talk Housing BC website
https://https://letstalkhousingbc.ca/north-vancouver-west-16

• Submit inquiries through communityrelations@bchousing.org

• To participate in the public hearing, in writing or in person, visit 
https://www.dnv.org/events/public-hearing-west-16th-supportive-
housing

• For more information on how to apply for supportive housing, visit 
https://www.bchousing.org/housing-assistance/housing-with-
support/supportive-housing

More questions or comments?

https://https/letstalkhousingbc.ca/north-vancouver-west-16
mailto:communityrelations@bchousing.org
https://www.dnv.org/events/public-hearing-west-16th-supportive-housing
https://www.bchousing.org/housing-assistance/housing-with-support/supportive-housing
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Let’s Talk Housing webpage comments and questions 

So, if the rate of homeless women/ families is at 27% (according to the news paper article linking to this site) 
why are we not focusing on a complex that has BOTH sexes supported. Since apparently men are the 
predominant homeless percentage on the shore? There are easy ways of designg it that has the two wing 
separate to lower any safety concerns from involved parties. 

Hi there. I’m a member of Norgate community and also have my business two blocks away from the lookout 
shelter. Nightly we are chasing junkies that are ripping our tow trucks off with many many phone calls to the 
rcmp. When you state that they can’t be evicted for dug and alcohol use that concerns me. Since when is it a 
good idea to mix children with drug and alcohol use in the same living complex? I feel like Norgate is going to 
take a huge hit for this and will feel the strain of people stealing in the community. I do not agree with the 
terms outlined in the article. 

I am living in co-up right now in north Burnaby are and apply to transfer to north van. almost 3 years ago, can I 
apply for this building? and for registration what do i have to do? 

I've heard rumors that an InSite type facility is to be included in the plan. Is this true? Is there any reason to 
believe the rumors at all? I have a business within one block of the area, and I've driven through the DTES 
lately. 

Is this approved? How do local residents vote for or against this? What is the timeline? I would like to register 
foe the zoom call - how do I do so? 

I agree with the concept of having transition housing for the homeless. I have a couple of concerns. I used to 
live at The Shore Building across from Lookout in the City of North Vancouver. My biggest complaint was the 
noise. The constant sirens of police, fire, and ambulance responding to problems with residents inside and 
out. Also the residents wandering the trails and streets in early morning screaming obscenities. I now live in 
Norgate and have concerns that this new facility will bring the same problems here. How will this new facility 
be different than Lookout? I also have concerns about increased crime in our area. Why are homeless 
facilities only located down by the waterfront communities? 

Will this site be housing active drug users or is this development strictly limited to low income, at risk of 
homlessness or homeless women? Will any men be permitted to live on site? 

What percentage of the attendant public for this kind of supportive housing (for women) are drug addictive? 
The provided documentation gave the impression that 78% would be addictive and I would like to confirm as it 
seems very high. If so, what is the usual impact on the surrounding neighbourhood? 

I'm a single Mom with my 4yrs old son and been in a BC housing registry for almost 2years. I also got an 
eviction noticed before the pandemic, but with extreme begging we are able to stay, we're no where else to 
go. Right now, we're just relying on social assistance to pay part of our apartment rent. Relying in food bank 
for our food. Please help us. How can we get in to BC housing facility to relieve our shelter burden and fear of 
being homeless. How can I apply to get in your new housing project for people like me? I would really need 
and want to register if that requires, but how? Please advice. 

Please address how this type of development will solve/mitigate other social issues that have to date not been 
addressed by Gov't? 

I would like to express support for this important initiative. Will comments posted here be shared with Council? 

Do you agree with what Minister Bowinn Ma said in the BC Legislature, "I mean, on housing and affordability, I 
think it’s also important to acknowledge that families of all income ranges suffer from challenges of 
affordability, and it’s not just those family members. I mean, in my community, in the city of North Vancouver, 
the median household income is about $67,000 a year, which is actually lower than the provincial average. 
People don’t often know this about a riding like North Vancouver–Lonsdale, because the sense of the entire 
North Shore is that it is a very affluent area. It is true that there is a lot of affluence in the North Shore. But in 
the riding that I represent, specifically, there are also a lot of struggling families." If you disagree, why? 
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Let’s Talk Housing webpage comments and questions 

Yeah, why are you even having a consulting session? Just build the project and put a sign outside saying, 
"THIS IS THANKS TO MINISTER BOWINN MA, MLA". 

Back in 2/2018, Minister Bowinn Ma said in the BC Legislature, "In my community, there are 750 members of 
the population who are homeless." Has this number gone up or down? Also will this project help house them? 

Minister Ma spoke in the BC Legislature, "I know that housing is top of mind for so many people in North 
Vancouver. Sixteen years of neglect have allowed our real estate market to get out of control, our rental rates 
to skyrocket. Waiting lists on our subsidized housing stock run miles long." I wonder what this project will do 
for the waiting lists and why you haven't addresses this? 

This is an important part of supporting our community and neighbours. Thank you to the DNV team leading 
this important project. I only ask how can we be creative to also have nearby childcare support so these 
women can also work, their children have contact with other supporters in the community, and collectively 
progress towards more stability and satisfaction? 

When would development start on this project please and how will it affect neighbouring buildings during the 
project? 

This is LONG overdue and I am so, so pleased to head that this project is moving forward. Perfect location, 
and a great step towards providing long term housing to those who really need it. Well done! 

This is an amazing project and I support it 100%! Finally a home for women and children that provide safety, & 
stability for them and their children. This is action! 

I fully support this project! I live only 2 blocks away at 16th and Bridgman. It's exciting and encouraging that 
we are finally addressing these longstanding issues in our community. 

I am in full support of supportive housing on the North Shore and also fully support this location. I have signed 
up for the Feb 23 info session. Please let me know if there is any other way I can support this housing project 
for women-lead households. 

This is absolutely a good idea. I saw the article in the news about the NIMBY, classist flier campaign. The 
North Shore is a peaceful place that I hope can be transformative for the women and children who need it. I 
support this project. 

Not a question but congratulations for getting this done. Really needed for a portion of our population that is 
too often ignored. Now let's get some housing done for other parts of our community that desperately need it 
(first nations, low income, no income, service industry workers who have to commute here, municipal workers 
and teachers who have to commute here, students, people with disabilities ...) you get the idea. Housing is a 
human right so lets work to do the right thing. 

I support this project for supportive women led family housing. This project to help give 60 women a home, 
with on-going support is Action in the right direction. Raise up a woman you raise the family, and the whole 
community will prosper. 

I support this important project. What are the most effective effective actions I could take to help ensure it 
goes ahead. 

I 100% support this project as a DNV resident 

I absolutely support this project. If all of those who are supportive speak up, I think you will see that North Van 
is more welcoming and progressive than it seems. 

I cannot attend a meeting; but I would like to voice my support for this community housing. We never leave 
stray animals without shelter - shouldn't we also ensure that our fellow human beings are sheltered? Women 
are especially vulnerable and I welcome the move to provide housing for those at risk. Thank you! 

I fully support this project. When people are safe, healthy and cared for them they can contribute to society in 
a positive way. Children grow up happy and healthy into adults that can be successful. If basic needs are not 
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Let’s Talk Housing webpage comments and questions 

met, then this will have a detrimental impact on the entire community. There are not enough safe places in 
shelters anywhere in the lower mainland. 

I support this project moving forwards. 

I fully support this, and hope it will quickly get built. 

This is such a great project! Fully support. We need lore facilities like this in our community. 

I don't have a specific question, but I want to voice my support for this project as a long-time CNV and DNV 
resident, and to thank you for taking this initiative. For many years I worked as a support worker and youth 
worker, both here and in other cities. I have worked with women, families, and youth who were homeless, and 
I am really glad to see projects like this happening in our community. Mahatma Ghandi said that “The true 
measure of any society can be found in how it treats its most vulnerable members.” Please do not let those 
who are opposing this project through fliers and petitions influence it; we as a community must be better than 
that. Thank you! 

No questions. I am fully supportive of this much needed housing project. 

I am in full support of this project, as someone who lives nearby in Lower Lonsdale. North Vancouver needs 
more affordable housing and support for vulnerable individuals, especially women and children. Those that 
oppose this project cannot see past their own experience, and cannot bring themselves to consider that in one 
instant, they could find themselves in a similar situation - searching for supports and finding long wait lines, 
lack of funding and no options. 

I don't have a specific question, I am just concerned because I saw a post about some leaflet going around 
that is disparaging the positive influence this sort of project has on all of society I no longer live in North 
Vancouver (West End now), but 28/30 of my years have been spent full time in NV. It is my home. And I want 
it to be inclusive and supportive of all, but especially of those who are down and out. PLEASE do not let the 
bigotry and fear of a small percent of the population affect your decision in any way. This is extraordinarily 
important. It can not be scrapped, Thank you. 

I am very happy to see North Vancouver step up to support our most vulnerable community members! I fully 
support this project going forward. 

I live in North Vancouver and fully support this project. 

This is SUCH an amazing thing!!! As a child, I was the victim of a violent home. My Mum and I didn’t have this 
kind of support. All people deserve a chance to thrive! 

How can I support this community project? We need many more just like it. 

I’m a long term City of North Van resident and I support this project. 

I live in the District of North Vancouver and fully support this project. We need more housing projects like this! 

I’m glad to see initiatives like this and hope that those campaigning against it will see its value as well. 

I am writing to say I support this project! Well done! 

No question, but I am a resident of the North Shore who strongly supports this project and would love to see 
more like it. 

What will it take to make sure this project goes ahead? I live and work in the immediate area and am very 
much in favour of a project that will provide housing for vulnerable people. I look forward to welcoming these 
families to my neighbourhood. 

Great initiative!!! Proudly welcome the de dedevelopment in our neighborhood 

These are badly needed homes! Please don't turn them down. 

Will there be drug use allowed on these premises? 
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Let’s Talk Housing webpage comments and questions 

What exactly is ‘Women lead families’ Does that include men living in residence? 

Is this Webinar substantially any different from the Neighbourhood Information Sessions? 

If drugs are not allowed at the beginning (to appease the neighbourhood) will this be allowed to change in the 
future? Will it be re-examined in the future? 

Will there be a safe injection site in this location? If yes, is there really a need for a safe injection site on the 
North Shore? Please provide details, examples, statistics.... 

I asked a very clear question "Does the housing primarily benefit women with connections to the North shore? 
" But received a very unclear response. Could you please answer my question. Thank you 

How will you ensure the safety of adults & their children in this facility when there will be people who are still 
active in their addiction there? I fully support the housing first model but I question the decision to house 
addicts with families. What are the specific plans to keep people and property safe? There have been 
problems at other housing first sites with dealers and aggressive drug users. I'd hate to see that happen here. 
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Community Relations email comments and questions 

Hi there  
 
I strongly support the proposal for low barrier supported housing for women and their kids in North Van. 
Preventing homelessness, and bringing stability to these vulnerable folks in my own community is much 
needed. 
 
Please make it happen. 
Dear Community Housing Personages,   As 30 year residents of Norgate Park, my wife and I welcome the 
excellent initiative to house women and children in supported housing at Lloyd Avenue. Like so many of us 
who frequently are critical of local government it is uplifting to see excellent decisions being made in our 
community to benefit our less fortunate. Well done indeed. Keep up the good work.    

Hi there,  
 
I just wanted to write to say how glad I am to read the letter that was just in my mailbox. This is a fantastic and 
I’m sure a sorely needed initiative. If there is anything I can fill out to put my support behind this, please let me 
know. I would be happy to blast out to my members as well.  

To whom it may concern, 
 
I am pleased to see the proposal to rezone the corner of Lloyd Ave. and West 16th Street in the DNV, and 
build a 60 unit permanent housing project for women who are at risk/experiencing homelessness. 
 
I live in the neighbourhood and look forward to seeing this project completed,I am pleased to see that this is a 
collaboration with RainCity Housing. 

How many staff will there be onsite? 

Is there an age limit for children? 

What is criteria that they no longer meet the needs to reside there? 

Hello, 
Unfortunately I can’t attend any of the times that you have set aside for community input on this proposed 
Supportive Housing project, so I thought I should send an email instead with my thoughts. I would really 
appreciate a response. 
I am all for helping the most vulnerable in our neighbourhood, so for that reason I am in favour of this 
proposal. My biggest issue with it is that it is low-barrier and I don’t see anything that says there are plans to 
wean people off of drugs if they have a drug problem.  I am not in favour of people using illegal drugs 
anywhere—in their homes, on the streets, anywhere. I would love to hear about the plans to HELP any 
residents who might have a drug addiction and return them to becoming productive members of our society. In 
all of the places where I volunteer, this is always the plan---to help them get back on their feet---NOT to enable 
a drug addiction.  I am NOT in favour of a housing project that enables drug users and looks the other way. 
Can someone clarify this for me so that I can feel better about this housing project? 
Also, I have heard rumours that it is planned to become a safe injection site in the future. If this is just a 
rumour, can you also squash this?   
Our neighbourhood of Norgate (which is 2 blocks away) is completely split on this project. Many are for it 
because we see the benefits of helping these struggling members of our society, but many are terrified that 
crime and drug paraphernalia on the streets and alleys is going to increase. We need some reassurances 
please. 

As there has been very little information on the District of North Vancouver website on who will be living in and 
what  actual services will be available in this facility could you please respond to questions below so that I may 
respond to the public online information meeting in the next few weeks. If you do not have the answers to my 
questions below could you please forward them to the organisation that does 



Verbatim Comments and Questions – Let’s Talk Housing and Community Relations  
1577 Lloyd Avenue, North Vancouver 

 6 

Community Relations email comments and questions 

 
What of the following services will be available at this facility? 
General education? 
Job training? 
Health education? 
Medical services? 
Financial education? 
Alcohol abuse recovery? 
Drug rehab? 
Safe injection site? 
Are there any other services? 
 
Could you please tell me who of the following will occupy the 40 bachelor suites in this facility? 
Single women 
Women with babies 
Teenage pregnancy   
Senior women 
Disadvantaged women 
Abused women 
Are there any other? 
 
What is the estimated average length of stay for people using this Facility 

To Whom It May Concern, 
 
I am a resident of North Vancouver.  I wanted to send a quick email to lend my support for the proposed 
project that would house women and families in North Vancouver.  
 
When I first heard about this project I felt so proud to be living in a city that took care of its citizens and care 
about young people. I felt like we were making steps in the right direction to help support women and children 
in difficult situations by giving them a soft place to land and find their footing again. 
 
Recently it was brought to my attention that there is an effort underway to undermine this project.  I stand 
against this effort.  We need to do more, not less, to protect women and children.  We need to care more, not 
less about them and their safety.  We also need to stop suggesting that places like this go 
elsewhere.  No.  Enough is enough. Our communities are diverse and varied.  They are made up of families 
that are struggling and those that need support.  We do not turn them away or shame them.  We must support 
them.  
 
I fully support this project and look forward to it being completed. 

I live in North Vancouver and I would like to state my whole-hearted support for the proposed 60 unit building 
that would provide low-barrier housing for women and their families.  I applaud this proposal and hope to see it 
approved.   
 
Thank you for your time 

Thanks for the letter and information on the above. 
 

As residents of the Norgate area my wife and I are totally in favour of this proposal. 

Hi, i fully support this initiative and would like express that support this evening at your online session. 
 
Thank you 
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Community Relations email comments and questions 

Hi there  
 
I strongly support the proposal for low barrier supported housing for women and their kids in North Van. 
Preventing homelessness, and bringing stability to these vulnerable folks in my own community is much 
needed. 
 
Please make it happen. 

Kind regards 

Hello! 
 
I’m a longtime DNV resident (I grew up and continue to live in the DNV). I am fully supportive of the 1577 
Lloyd Ave project and I would like to express my support and observe the Community Engagement session on 
Thursday, February 18 at 7:00pm. 
 
Kindly advise! Thank you!  

Dear Interested Parties; 
 
I hope I'm acute.  Got a lot going on but Minister Ma has called for help, and I'm here to help to partially repay 
a debt of honour to the hero who saved TransLink from Dark Tuesday where TransLink was in grave crisis last 
year. 
 
Now to the topic at hand: Apparently the District of North Vancouver is in a 'danger close' situation regarding 
emergency housing.  I want to begin by entering Minister Ma's own infographic into the public record because 
the infographic speaks for itself: 
 
I agree with Minister Ma that compassion is needed, "To keep children with their mothers".  That one can, 
"Actually improve our community by lifting up people and families in ways that enable them to find stability and 
move forward in their lives". 
 
Furthermore, as the lead editor of Minister Ma's WikiQuote page, I want to enter into the public record at this 
stage some very relevant statements in the BC Legislature Minister Ma has made on housing.  These 
statements are timely and should be considered by all thoughtful parities. 
 
FIRST on 17 September 2017, Minister Ma stated, " I know that housing is top of mind for so many people in 
North Vancouver. Sixteen years of neglect have allowed our real estate market to get out of control, our rental 
rates to skyrocket. Waiting lists on our subsidized housing stock run miles long. This issue has generally left 
hard-working individuals and families behind. It is a huge mess. And now that we have a government made up 
of people who are ready to work for people, it also means that we now have a government that is actually 
interested in cleaning up that mess". 
 
SECOND on 22 February 2018, Minister Ma stated, " Housing affordability — I think it would be fair to say — 
is the number one issue across the province. There are, of course, many other extremely important issues, but 
housing affordability seems to be at the crux of it all. In my community, over and over, I hear from renters who 
tell me that if they lose their home in their current rent-controlled apartment, they will end up on the street. In 
my community, there are 750 members of the population who are homeless". 
 
I would very, very much consider in your deliberations what the heckfire are the #s now in February of 2021.  I 
would think that's something to actively consider as you consider this project. 
 
THIRD on 25 March 2019, Minister Ma also said, "It’s now well demonstrated in transportation demand 
management research and practice that you cannot build your way out of traffic congestion by building roads. 
In fact, the opposite is true. The more freeways and car lanes you build, the more people drive and the more 
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Community Relations email comments and questions 

congestion and other negative results there are.  What do we do then? We can’t simply allow people to 
languish in worsening congestion. Instead, we must start to work to build the housing that people can afford."   
 
To me: This project at 1577 Lloyd Avenue was not too long ago a place for cars to be sold for folks to 
commute.  Not a good use of buildable land in the middle of a city.  This project will provide housing a 6 
minute walk from a Rapidbus R2 BowinnLine stop.  I know the people of North Vancouver prioritize transit 
unlike West Vancouver.  Well a big part of prioritizing transit is ensuring transit is accessible and land is used 
to house close to transit. 
 
I want to conclude with this urging: Please do not fall to the NIMBY stereotypes.  Stand up for housing.  Stand 
with Minister Bowinn Ma, MLA who I know works long hours to do right by her riding.  Or stand on the wrong 
side of history and against a climate action + human rights shero.  Up to you. 

 


