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Secondary Suite Incentive  
Program (SSIP) User Guide
How to read and send messages

Step1: Log in to the SSIP Portal  https://www.bchousing.org/ssip

For details on how to log in using your BC Services  
card, please refer to: User Guide: How to login to the 
SSIP Portal

Step 2: Go to Mailbox
Click on the Mailbox on the top right beside your name.

Step 3a: Read messages and reply. 
Click on the message you want to read.

https://www.bchousing.org/ssip
https://www.bchousing.org/SSIP-portal-resources
https://www.bchousing.org/SSIP-portal-resources
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Step 3a: Read messages and reply.  
Reply to the message by clicking the Reply button on the  
bottom of the message.

A new window will open. 

1.	Add a description 
2.	Attach files if necessary

Click Send 

Step 3b: Send a new message. 
From the Mailbox
Click Create New Message 
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Step 3b: Send a new message. 
Enter
•	 A subject 
•	 Description or message 

Attach files, if needed, by clicking Choose Files. 
Click Send

Your will see confirmation that your message has  
been sent.




