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If your SSIP mortgage is registered and you want to Request a Payout (for example, you no longer qualify for the 
SSIP Program), you can do it through the Portal by following these steps. 

Log in to the SSIP Portal  https://www.bchousing.org/ssip 

For details on how to log in using your  
BC Services card, please refer to the  
User Guide:  How to login to the SSIP Portal 

From the Dashboard, go to My Applications 
and find your SSIP ID#.

Click the Request Payout link under the 
Action column. This will start your payout 
request. 

Complete the Payout Request Form: 

1. Choose your planned payout date by
clicking the calendar icon.
NOTE: If you give less than 15 days’
notice, we may not be able to deliver
the payout documents on time.

2. Answer Yes or No: Do you want the
statement sent to your legal counsel
instead?
If Yes, you must fill in your legal
counsel’s contact information.

3. Add a short description to explain your
situation.

4. Attach any file(s) that support your
request.

5. Click Submit to send your request.

https://www.bchousing.org/ssip
https://www.bchousing.org/housing-assistance/secondary-suite/SSIP-portal-resources
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You will see a confirmation message once 
your request has been submitted.  

You will also get a message in your SSIP 
Portal mailbox when your statement is 
ready. 

To check the status of your request: 

1. Click your SSIP ID link.

2. You will be taken to the Summary
page.

3. Scroll down to the Requests section
to view the status of your submitted
requests.




