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SSIP User Guide

How to Request a Payout

If your SSIP mortgage is registered and you want to Request a Payout (for example, you no longer qualify for the
SSIP Program), you can do it through the Portal by following these steps.

Log in to the SSIP Portal https://www.bchousing.org/ssip

For details on how to log in using your
BC Services card, please refer to the
User Guide: How to login to the SSIP Portal

Secondary Suite Incentive Program Portal

Welcome to the Secondary Suite
Incentive Program Portal!

s Login to the SSIP Portal using your BC Services Card.

From the Dashboard, go to My Applications
and find your SSIP ID#.

Click the Request Payout link under the
Action column. This will start your payout

Dashboard = e 396 e e
Before starting the application, please review the application chacklist to make sure that you have all the documents and information available.

Adtion Required v
My Applications
SSIPID Status Address Status Date Submitted Date

NOTE: If you give less than 15 days’
notice, we may not be able to deliver
the payout documents on time.

2. Answer Yes or No: Do you want the
statement sent to your legal counsel
instead?

If Yes, you must fill in your legal
counsel’s contact information.

3. Add a short description to explain your
situation.

4. Attach any file(s) that support your
request.

5. Click Submit to send your request.

requ est. SSIP-01733 Mortgage Registered if m ; \;4\3321 2/07/2024 19/07/2024
"--..___-*
Complete the Payout Request Form: Create Request
1. Choose your planned payout date by - Reavst e
clicking the calendar icon. ubgect-
Request Payout Statement ~

ALL FIELDS WITH ASTERISK (*) ARE MANDATORY.

As per the standard mortgage terms: The Bormower has the right to prepay the entire amount of the Indebtedness at any time upon giving the
Lender fifteen (15) days” notice.

For grester certainty. the Borrower is not permitted to prepay 3 portion of the Indebtedness,

Planned Payout Date
13/03/2025 I I & I
Send To Ls | Counsel ©
n&m 1 ~|

Description

I would like o raquesta I decided to sall my houss.

To upload multiple files, hold the CTAL key and click on each filename that you want 1o upload. Once you have selected your files, click “Open”
and then dlick “Submit”.

Supported File Types: PDF, TIE, TIFF, JPG, PNG. JPEG
Wisximum File Size: 10 MB

Attach fila(s)

Chaose Files | No file chosen
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https://www.bchousing.org/ssip
https://www.bchousing.org/housing-assistance/secondary-suite/SSIP-portal-resources

You will see a confirmation message once
your request has been submitted.

You will also get a message in your SSIP
Portal mailbox when your statement is
ready.

Your request has been successfully submitted.

Your request to change your S5IP information has been received and will be updated.

If you have any questions, please contact us at 504-439-4727 or 1-877-757-2577.

Back to Dashboard

To check the status of your request:
1. Click your SSIP ID link.

2. You will be taken to the Summary
page.

3. Scroll down to the Requests section
to view the status of your submitted
requests.

My Applications

SSIPID Status. Address Status Date
SSIP-01733 Mortgage Registered 6911 NO. 3 ROAD, 22/07/2024

Richmond, V&Y 2C1

General Information

SSIPID Status Status Date
S5IP-01733 Mortgage Registered 22/07/2024
Submission Summary
Construction Complete Declaration
Requests
Change Requests
Request ID Request Type Subject
CR-01606 Payout Statement Request Payout Statement

Submitted Date

19/07/2024

Submitted Date

19/07/2024

Update

Status

Submitted

Submitted ¥

20/02/2025
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